SEPTEMBER 19TH, 2011

Mr. KEVIN BRAGG
CHRISANNTHA CONSTRUCTION
BOX 162 GORHAM, NY 14461

Dear Kevin,

I would like to take this opportunity to thank you for the excellent job you and your staff did
in the construction of our new facility. From inception of design to the very end you made
this a pleasant experience and easy transition for our company. The building that you
completed for Empire Fruit Growers was a 70,000 square foot building. You started the
process in July of 2010 with the initiation of drawings and completed the project in July
2011. You had incredible obstacles with the spring being one of the wettest in history and
were still able to work around these issues!

I also would like to comment about your foreman, Spencer Mickelsen. He was very
professional in his work and | consider him to have a keen eye for quality and detail. We
presented several field challenges to Spencer and he was very accommodating on all of
them. You should be very proud of him as an employee and consider him as asset to the
company. He is undoubtedly a professional and very willing to work with our company as
being the customer.

The quality of the work was superior. We expected precision in the finished product and
you delivered! Chrisanntha proved to be “Top Gun” on our list of companies that could
perform to our expectations. We looked at many builders before choosing Chrisanntha, and
we chose you based on your reputation and by looking at other jobs you have done (Wafler
Farms). Without reservation or hesitation, | can say Empire Fruit Growers selected the
right people. Please feel free to use our building as an example for what other people can
expect from a premier company such as Chrisanntha. | would not hesitate in
recommending your company to other customers.

Congratulations on a great job completed!

Regards,

Rich Leous

General Manager
Empire Fruit Growers
Cc: BOD -Owner
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